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UYC%/'0-1+00%Q+;"-.0T%J#AA#$%&#'"%X'52+"0%CCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCC%S`%

H"1%P4-."6#5X%99999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999%:F%
U\C%7A-+1;%D+0;-5#1-4A0%41,%B+E+""4A0%CCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCC%SU%
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UPC%/'0-1+00%74",0>%/"#.:'"+0>%41,%R-914;'"+0%CCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCC%SY%
S8',(%/,R-'#0$"%M"86('#"%99999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999%:=%
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M)"%YC"'(5Z%/#$'#"R1%99999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999%:W%
G'1[G"$[P(,.\%]GGP^%J7%P'86',R-5%9999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999%:W%
P$"'#,-R%J7B"$#,5"8"-#5%M)'#%2"#%J%3"564-5"%9999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999%:E%

UZC%R#.-4A%Q+,-4%CCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCC%S[%
;40M0K"%P)'--"(%/#$'#"R1%9999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999%:N%
_6#,8,̀ ,-R%/4.,'(%>"7,'%?4$%A"'75%9999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999%:N%
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U[C%I;c0%(2#';%7#55'1-;)%CCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCC%[\ %
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Y`C%!"#'8%N"#9"450%CCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCC%[Z%
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+,-7,-R%G$456".#,B"%G'$#-"$5%'-7%!0,(7,-R%3"('#,4-5),65%999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999999%NE%

=G+".-0+T%J-1,-19%/'0-1+00%N4";1+"0%CCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCC%[[ %
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Exercise:	  Create	  Your	  Ideal	  Schedule,	  Part	  I	  
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Exercise:	  Create	  Your	  Ideal	  Schedule,	  Part	  II	  
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More	  of	  What	  You	  Love,	  Less	  of	  What	  You	  Don’t	  
M:+1%$+%9+;%#;:+"%8+#8A+%;#%,#%;:+%$#"F%$+c"+%1#;%40%9##,%4;%41,%E#.'0%#1%#'"%:-9:%*4A'+%$#"F%$+%9"#$%#'"%
8"4.;-.+0%E40;+">%:4*+%5#"+%+1+"9)%41,%."+4;+%5#"+%*4A'+%E#"%#'"%.A-+1;0>%41,%E"++%'8%5#"+%;-5+%E#"%E45-A)>%E"-+1,0>%
"+A4G4;-#1>%;"4*+A>%41,%5+,-;4;-#1C%M+%4A0#%E"++%'8%#'"%5-1,%084.+%E"#5%;:+%.A';;+"%41,%#*+"$:+A5%#E%'1E-1-0:+,%
8"#g+.;0%41,%;40F0%0#%$+%:4*+%5#"+%.#10-0;+1;%41,%,++8%4..+00%;#%#'"%-108-"4;-#1>%+1;:'0-405>%41,%."+4;-*-;)C%
%
I10;+4,>%$:+1%$+%74-D#%E#.'0%#1%#'"%:-9:%*4A'+%$#"F%41,%$+%9+;%#*+"A)%2#99+,%,#$1%-1%;##%541)%054AA%
"+8+;-;-*+%;40F0%#"%#*+"A)%-1*#A*+,%-1%.#58A-.4;+,%41,%.'52+"0#5+%;+.:1-.4A%.:4AA+19+0>%$+%"#2%#'"0+A*+0%#E%
+1+"9)%$+%1++,%;#%9+;%.A-+1;0C%M+%"#2%#'"%.A-+1;0%#E%*4A'+%;:4;%$+%.#'A,%2+%#EE+"-19%41,%."+4;-19%E#"%;:+5C%M+%0'.F%
'8%E"++%;-5+%;:4;%.#'A,%5#"+%+1g#)42A)%2+%08+1;%-1%;:+%"+A4;-#10:-80%41,%4.;-*-;-+0%;:4;%4"+%5#"+%-58#";41;%;#%'0C%
Q#0;%0-91-E-.41;A)>%$+%E-AA%#'"%5-1,0%$-;:%;:+%.#1E'0-#1%41,%E"'0;"4;-#1%;:4;%2A#.F0%;:+%EA#$%#E%8#0-;-*+%+1+"9)%
;:"#'9:%#'"%$#"F%41,%#'"%A-*+0C%
%
IE%;:+%8+#8A+%$:#%:+A8%'0%4"+%0F-AA+,%4;%$:4;%;:+)%,#>%;:+1%$+%4A0#%+1,%'8%$-;:%4%2+;;+">%5#"+%.#58+;+1;%8"#.+00%
41,%#';.#5+%;:4;%.41%04*+%'0%E"#5%0'20;41;-4A%+G;"4%+G8+10+0>%$40;+,%;-5+>%41,%E';'"+%8"#2A+50C%D#%;:+%,+9"++%
;:4;%;:+-"%.#1;"-2';-#1%0'88#";0%#'"%8"#E+00-#14A-05%$+%2+1+E-;%E"#5%-1."+40+,%4;;"4.;-*+1+00%41,%"488#";%$-;:%
#'"%8"#08+.;0>%41,%$+%9+;%5#"+%.A-+1;0%$:#%$+%.41%:+A8%54F+%8#0-;-*+%.:419+0%-1%;:+-"%:+4A;:%41,%
.#10.-#'01+00C%
%
I;%54F+0%0+10+%;:+1%;:4;%-E%$+c"+%,#-19%$#"F%;:4;%$+c"+%-4#%9##,%4;%;:+1%$+c"+%A-F+A)%;#%E#AA#$%41%454;+'"%84;:%
;:4;%+1,0%'8%.#0;-19%'0%5#"+%5#1+)%41,%5#"+%;-5+>%41,%."+4;-19%2-99+"%8"#2A+50%;:4;%4"+%:4",+"%;#%4,,"+00%
A4;+"%#1C%IE%#'"%"+0'A;0%.#1*+)%4%A4.F%#E%8"#E+00-#14A-05%;#%#'"%8"#08+.;0%$+%$-AA%'1F1#$-19A)%,"-*+%;:+5%4$4)%
41,%A#0+%9"+4;%.A-+1;0%$:#%.#'A,%:4*+%,#1+%8#$+"E'A%;"410E#"54;-*+%$#"F%$-;:%'0C%%
%
?+;c0%.#*+"%0#5+%8"-1.-8A+0%42#';%;:+%5#0;%-58#";41;%$#"F%;#%E#.'0%#1%-1%#'"%8"4.;-.+0>%;:+%;)8+%#E%$#"F%;#%9+;%
#;:+"%8+#8A+%;#%,#>%$:+"+%;#%E-1,%;:+0+%8+#8A+%41,%:#$%;#%$#"F%$-;:%;:+5C%

9-@-*'=%"0(%D'##30)A".-%>"22)@-%M"*3-%
M#'A,%)#'%49"++%;:4;%#'"%54-1%"#A+%40%()'"*+,-.%8"4.;-;-#1+"0%41,%&#94%;:+"48-0;0%-0%;#%:+A8%#'"%.A-+1;0%-58"#*+%
;:+-"%:+4A;:%41,%.#10.-#'01+00h%
%
D:4;%+G8+"-+1.+%#E%5+41-19E'A%0+"*-.+%-0%4%.#"+%,+0-"+%#E%541)%8"4.;-;-#1+"0%$:#%4"+%4;;"4.;+,%;#%#'"%E-+A,C%IE%;:4;c0%
;:+%.40+>%;:+1%;:+%5#"+%$+%0'88#";%#'"%.A-+1;0c%-58"#*+,%:+4A;:%41,%.#10.-#'01+00>%;:+%5#"+%5+41-19E'A%#'"%
0+"*-.+%E++A0%;#%'0C%
%
D:+"+%4"+%;$#%54-1%4"+40%;#%E#.'0%;:+%54g#"-;)%#E%#'"%4;;+1;-#1%;#%5#0;%:+A8%#'"%.A-+1;0C%D:+0+%;$#%4"+40%4"+%;:+%
84";0%#E%#'"%8"4.;-.+%;:4;%$+%0:#'A,%-4#%9+;%0#5+#1+%+A0+%;#%,#%E#"%'0C%b#$+*+">%$+%,#%$+A.#5+%A#;0%#E%
.#AA42#"4;-#1%41,%5+1;#"0:-8C%D:+0+%;$#%4"+40%4"+%#'"%0+"*-.+%41,%#'"%54"F+;-19>%-1%#;:+"%$#",0>%)"(6,-R%40$%
.(,"-#5%R"#%#)"%$"50(#5%#)"1%I'-#%41,%"??".#,B"(1%.4880-,.'#,-R%54%#)'#%#)"1%),$"%05C%
%
I1%+00+1.+%#'"%0+"*-.+%41,%#'"%54"F+;-19%0:#'A,%2+%2"4-,+,%;#9+;:+">%$:+"+%$+%4"+%.#10;41;A)%-58"#*-19%#'"%
0+"*-.+%;:"#'9:%+EE+.;-*+%.#55'1-.4;-#1%41,%#'"%54"F+;-19%;:"#'9:%;:+%A+00#10%41,%+G8+"-+1.+%$+%94-1%-1%#'"%
0+"*-.+C%a'"%54"F+;-19%0:#'A,%+,'.4;+%41,%-108-"+%#'"%.A-+1;0>%41,%#'"%0+"*-.+%0:#'A,%+EE+.;-*+A)%.#1*-1.+%#'"%
.A-+1;0%;#%4,#8;%1+$%2+:4*-#"0C%
%



!"#$%&#'"%()'"*+,-.%/'0-1+00%2)%34.#2%!"-0.#5%6%7#8)"-9:;%<%=*+"),4)%()'"*+,4>%??7%%@%(AA%B-9:;0%B+0+"*+,C%

N"4.;-;-#1+"0%$:#%E#.'0%#1%;:+0+%;$#%4"+40%-1%;:+-"%2'0-1+00>%;:+-"%0+"*-.+%41,%;:+-"%54"F+;-19>%40%5'.:%40%
8#00-2A+%$-AA%:+A8%541)%8+#8A+%41,%E++A%4%;"+5+1,#'0%45#'1;%#E%5+41-19%41,%04;-0E4.;-#1%E"#5%;:+-"%8"4.;-.+C%IE%
)#'%$41;%;:4;%E#"%)#'"0+AE>%I%"+.#55+1,%)#'%,+,-.4;+%40%541)%#E%)#'"%4*4-A42A+%$#"F-19%:#'"0%40%8#00-2A+%;#%
-58"#*-19%)#'"%0+"*-.+%41,%540;+"-19%)#'"%54"F+;-19C%J#.'0%#1%:+A8-19%)#'"%.A-+1;0%9+;%;:+%"+0'A;0%;:+)%$41;%
41,%+EE+.;-*+A)%.#55'1-.4;-19%0#%;:4;%8+#8A+%:-"+%)#'%;#%:+A8%;:+5C%

<-(3A-%"0(%N*)#)0".-%9)2.5"A.)'0%"0(%E0.-553=.)'0%
D:+%2-99+0;%#20;4.A+%;#%9"#$-19%41)%0'..+00E'A%2'0-1+00%1#$4,4)0%-0%;:+%.#10;41;%#88#";'1-;)%E#"%,-0;"4.;-#1%41,%
-1;+""'8;-#1T%+54-A>%8:#1+%.4AA0>%;+G;%5+0049+0>%-10;41;%5+0049-19>%;+A+*-0-#1>%J4.+2##F>%&#'D'2+>%41,%;:+%"+0;%#E%
;:+%0;41,4",%4;;+1;-#1@0;+4A+"0%;:4;%042#;49+%'0%E"#5%4.;'4AA)%0++-19%4%0-19A+%8"#g+.;%41,%#2g+.;-*+%4AA%;:+%$4)%
;:"#'9:C %
%
I;%-0%8#00-2A+%41,%-1."+,-2A)%.#55#1%;#%9#%;:"#'9:%41%+1;-"+%$#"F%,4)%0-58A)%"+4.;-19%41,%"+08#1,-19%;#%4AA%#E%
;:+0+%,-0;"4.;-#10>%$:-A+%54F-19%A-;;A+%;#%1#%8"#9"+00%-1%;:+%;$#%+00+1;-4A%4"+40%#E%-58"#*-19%0+"*-.+%41,%
54"F+;-19%.#55'1-.4;-#1C%M:+1%$+c*+%,+.-,+,%;#%9"#$%4%0'..+00E'A%()'"*+,4%#"%&#94%;:+"48)%8"4.;-.+>%$+%
:4*+%;#%"+,'.+%41,%+A-5-14;+%,-0;"4.;-#1%41,%-1;+""'8;-#1C%
%%
D:+%#1A)%$4)%;:-0%:488+10%-0%-E%$+%,#%-;%.#10.-#'0A)T%$+%.A4"-E)%;:+%+G4.;%8"#g+.;%41,%#2g+.;-*+%$+c"+%$#"F-19%#1%
41,%$+%0:';%+*+");:-19%+A0+%#EEC%7A#0+%+54-AC%D'"1%#EE%;:+%8:#1+i0jC%7A#0+%;:+%-1;+"1+;%2"#$0+"C%D'"1%#EE%;:+%
;+A+*-0-#1%41,%41)%#;:+"%24.F9"#'1,%1#-0+C%J#.'0%#1%;:+%8"#g+.;%4;%:41,C%
%
a1.+%$+%9+;%-1;#%4%E#.'0+,%0;4;+%41,%$+c"+%-1%;:+%9"#*+%$-;:%#'"%8"#g+.;>%-;%.41%;4F+%'8%;#%UV%5-1';+0%;#%9+;%24.F%;#%
;:4;%0;4;+%494-1%-E%$+%9+;%-1;+""'8;+,C%D:-0%-0%#1+%#E%;:+%5#0;%-58#";41;%"+40#10%;:4;%I%"+.#55+1,%2"+4F-19%#'"%
$#"F%'8%-1;#%E#.'0+,%\@:#'"%2A#.F0%$-;:%0:#";%2"+4F0C%J#"%+G458A+>%#1+%\@:#'"%2A#.F%2+-19%;#;4AA)%8"+0+1;%$:-A+%
0+"*-19%.A-+1;0>%41,%#1+%\@:#'"%2A#.F%E#.'0+,%#1%-58"#*-19%54"F+;-19%41,%$"-;-19%.#1;+1;C%%

F)0()0?%4-'=*-%.'%9'%7'5B%;'5%I'3%
IE%$+c"+%9#-19%;#%8';%40%5'.:%#E%#'"%4;;+1;-#1%40%8#00-2A+%#1%-58"#*-19%0+"*-.+%41,%54"F+;-19>%;:+1%$+%.41%A##F%4;%
+*+");:-19%+A0+%40%8#;+1;-4A%0;'EE%;#%8400%#1%;#%#;:+"0T%;+.:1-.4A%;40F0>%$+2%,+*+A#85+1;%41,%54149+5+1;>%
2'0-1+00%4,5-1-0;"4;-#1%;40F0>%9"48:-.%,+0-91>%"+8+;-;-*+%,4-A)%41,%$++FA)%;40F0%i$-;:%$#"F%41,%:#5+%A-E+jm)#'%
145+%-;C%
%
I1%;:+%2+9-11-19%#E%#'"%2'0-1+00>%.40:%.41%2+%;-9:;>%0#%$+%1++,%;#%E-9'"+%#';%$:4;%;#%9+;%"-,%#E%E-"0;%41,%$:+"+%;#%
E-1,%"+4AA)%9"+4;%,+4A0C%=*+1%40%#'"%2'0-1+00+0%0;4";%9+1+"4;-19%5#"+%"+*+1'+%;:-0%-0%0;-AA%4%.#55#1%0+10+%
488"#4.:C%M+%1++,%;#%*4A'+%#'"%5#1+)>%2';%4A0#%#'"%;-5+%41,%E#.'0>%2+.4'0+%+*+");:-19%;:4;%;4F+0%4$4)%E"#5%
#'"%;-5+%41,%E#.'0%,5%.#0;-19%'0%A#;0%#E%5#1+)C%
%
b+"+c0%:#$%;#%8"-#"-;-K+%)#'"%$#"F%41,%E-1,%9"+4;%0'88#";%E#"%4%A-;;A+%5#1+)C%I%"+.#55+1,%)#'%;4F+%41%4.;'4A%
-1*+1;#")%#E%$:+"+%)#'"%;-5+%-0%2+-19%08+1;%+4.:%,4)%41,%;:+%.#0;%;:4;c0%:4*-19>%41,%;:+1T%
%

UC R.:+,'A+%-1%;-5+%E#"%)#'"%+54-A>%8:#1+%.4AA0>%;+G;-19>%+;.C%0#%;:4;%)#'c"+%.#10.-#'0%42#';%;:+0+%4.;-*-;-+0%
-10;+4,%#E%A+;;-19%;:+5%,-0;"4.;>%-1;+""'8;>%41,%0;+4A%E"#5%)#'%41,%)#'"%.A-+1;0C%
%

YC Q4F+%41%(@/ @7%$#"F%A-0;%E#"%)#'"0+AEC%
4C L(O%M#"FT%&#'"%0+"*-.+%41,%)#'"%54"F+;-19%i-1.A',-19%;:+%.#4.:-19%.4AA0>%;"4-1-19>%41,%

:#5+$#"F%E"#5%;:-0%8"#9"45j>%41,%41)%#;:+"%84";%#E%)#'"%2'0-1+00%)#'%(4B"%,#-19C%



!"#$%&#'"%()'"*+,-.%/'0-1+00%2)%34.#2%!"-0.#5%6%7#8)"-9:;%<%=*+"),4)%()'"*+,4>%??7%%@%(AA%B-9:;0%B+0+"*+,C%

2C L/O%M#"FT%D:+%0;'EE%)#'c"+%#F4)%4;>%41,%F-1,%#E%+1g#)C%I;%54)%4A0#%2+%$#"F%;:4;%-1*#A*+0%4%A#;%#E%
;"4-1-19%;#%9+;%0#5+#1+%+A0+%;#%,#C%

.C L7O%M#"FT%D:+%0;'EE%)#'c"+%-4#%9##,%4;>%#"%"+4AA)%,#1c;%A-F+C%D:+%$#"F%;:4;%0#5+#1+%+A0+%.#'A,%,#%
E#"%)#'%$-;:%A-;;A+%;#%1#%;"4-1-19%#1%)#'"%84";C%
%

\C !+;%0#5+#1+%+A0+%,#-19%40%5'.:%#E%)#'"%7%$#"F%40%0##1%40%8#00-2A+>%41,%5#*+%5#"+%#E%)#'"%/%$#"F%
#*+"%;-5+C%&#'%.41%0;4";%$-;:%;:+0+%"+0#'".+0T%

4C $$$C+A41.+C.#5%41,%$$$C9'"'C.#5 T%D:+0+%0-;+0%4"+%+G.+AA+1;%E#"%E-1,-19%E"++A41.+"0%E#"%41)%
#1+@;-5+%;40F%#"%8"#g+.;C%aE%.#'"0+>%-E%)#'%"+4AA)%A-F+%$#"F-19%$-;:%0#5+#1+>%;:+%"+A4;-#10:-8%.41%
,+*+A#8%E"#5%;:+"+C%

2C $$$CE-*+""C.#5T%D:-0%-0%4%"+4AA)%E'1%41,%.##A%0-;+%$:+"+%)#'%.41%E-1,%8+#8A+%$-AA-19%;#%,#%4AA%
0#";0%#E%-1."+,-2A+%41,%"-,-.'A#'0%;:-190%E#"%)#'%E#"%oVC%

.C &#'"%A#.4A%.#AA+9+0%41,%'1-*+"0-;-+0T%IE%)#'%:4*+%9##,%"+0+4".:>%,+0-91>%#"%;+.:1-.4A%8"#g+.;0%;:4;%
$#'A,%54F+%.#'A,%-1;+"10:-8%#88#";'1-;-+0%E#"%.#AA+9+%0;',+1;0>%.A4"-E)%;:+%#88#";'1-;)%41,%
2+1+E-;0>%41,%8#0;%-;%4;%)#'"%A#.4A%.#AA+9+0C%

,C $$$C#1A-1+g#20C8:T%D:-0%-0%;:+%A+4,-19%"+0#'".+%E#"%:-"-19%-1."+,-2A+%;4A+1;+,%-1,-*-,'4A0%-1%;:+%
N:-A-88-1+0C%D:+)%4"+%*+")%#E;+1%$+AA%+,'.4;+,>%;4A+1;+,>%A#)4A>%41,%:4*+%+G.+AA+1;%=19A-0:%
08+4F-19%0F-AA0%2+.4'0+%;:+%0.:##A0%;+4.:%-1%=19A-0:C%&#'%.41%E-1,%-1."+,-2A+%8+#8A+%E#"%oY@
o[k:#'">%2';%I%"+.#55+1,%;4F-19%;:-0%"#';+%$:+1%)#'%.41%:-"+%0#5+#1+%E#"%#19#-19%84";@;-5+%
#"%E'AA@;-5+%$#"FC%

+C $$$C:-"+5)5#5C.#5 T%(0%42#*+>%2';%;:+0+%4"+%;4A+1;+,%0;4)@4;@:#5+%5#50%A##F-19%E#"%$#"FC%
I;%$-AA%.#0;%4%A-;;A+%5#"+%;:41%:-"-19%E"#5%;:+%N:-A-88-1+0>%2';%)#'%.41%0;-AA%E-1,%454K-19%8+#8A+%E#"%
o[ @oU p̀k:#'"C%

:"B-%6A.)'0$%6O&OD%7'5B%G)2.%
!"+4;e%X#$%-;c0%;-5+%;#%8';%$:4;%)#'c*+%A+4"1+,%-1;#%4.;-#1%0#%;:4;%)#'%0+;%)#'"0+AE%'8%;#%,#%5#"+%#E%$:4;%)#'%A#*+>%
41,%A+00%#E%$:4;%)#'%,#1c;C%
%
7#58A+;+%;:+%1+G;%+G+".-0+>%L(@/ @7%M#"F%?-0;>O%41,%9+;%9#-19%$-;:%;:-0%"-9:;%1#$C%
%
D:+%8"+84"4;-#1%41,%4.;-#1%)#'%;4F+%E"#5%;:-0%.:48;+"%;"'A)%$-AA%54F+%)#'"%0'..+00%-1+*-;42A+>%41,%$-AA%84)%#EE%2-9%
;-5+%E#"%4AA%#E%)#'"%E#";'14;+%.A-+1;0%40%$+AAC%%
%

% 	  



!"#$%&#'"%()'"*+,-.%/'0-1+00%2)%34.#2%!"-0.#5%6%7#8)"-9:;%<%=*+"),4)%()'"*+,4>%??7%%@%(AA%B-9:;0%B+0+"*+,C%

Exercise:	  A-‐B-‐C	  Work	  List	  
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Summary	  Report	  
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Step	  1:	  Map	  Your	  Market	  
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1.	  Ayurveda	  Awareness	  and	  Niche	  Markets	  
People	  Don’t	  Know	  About	  Ayurveda,	  and	  We	  Don’t	  Need	  Them	  To	  
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Exercise:	  Narrow	  Your	  Niche	  
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Report:	  Ayurveda	  and	  Yoga	  Therapy	  Niches	  
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Summary	  Report	  
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2.	  Niche	  Research	  and	  Communication	  
Research	  Your	  Niche	  
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%
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-1;+"*-+$%"+H'+0;0C%
%
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%
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4.;'4AA)%0++%,-"+.;A)%$:-.:%8"#,'.;0%4"+%2+-19%2#'9:;%;:+%5#0;%2)%#'"%8"#08+.;-*+%.A-+1;0C%M+%.41%"+4,%
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%
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9"#'8 %p%)#'"%A#.4;-#1O%i-C+C%L40;:54%E#"'5>O%41,%L40;:54%0'88#";%9"#'8%p%X+$%&#"FOjC%&#'%.41%
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41,%-1;+"*-+$0C%
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%
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84";-.-84;-19%-1%.#1*+"04;-#10>%*-0-;-19%;#%5++;%8+#8A+>%41,%40F-19%E#"%84";-.-841;0%E#"%)#'"%
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Template:	  Surveys	  and	  Interviews	  
%
C"5.$,6#,4-X%T5"%#),5%#"86('#"%#4%.05#48,̀ "%'%50$B"1%'-7%,-#"$B,"I%c0"5#,4-5%?4$%140$%-,.)"9%_6"-%'%?$""%
'..40-#%'#%50$B"184-\"19.48%]4$%05"%244R("%C4.5̂ *%'-7%#)"-%7,5#$,K0#"%140$%50$B"1%'-7%,-#"$B,"I%
,-B,#'#,4-%#)$40R)%140$%-"#I4$\5%'-7%R$406%?4$0859%>'\"%'((%$"564-5"5%46#,4-'(*%'-7%05"%#"f#%?,"(75%?4$%46"-%
'-5I"$%$"564-5"59%
%
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%
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%
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%
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%
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%
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%
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%
r&a_B%RI!X(D_B=s%
%
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A#.4;-#1>%$+-9:;>%4%.:+.FA-0;%#E%0)58;#50%41,%;:+-"%-1;+10-;)s%
VC M:4;c0%)#'"%2-99+0;%E"'0;"4;-#1%$-;:%r)#'"%:+4A;:%#"%08+.-E-.%.#1,-;-#1sh%
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[C M:4;%$#""-+0%)#'%6%$:4;%4"+%)#'%4E"4-,%$-AA%:488+1%-E%;:-0%-01c;%4,,"+00+,h%
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Your	  Niche’s	  Needs	  
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"+0'A;0%0#%-58#";41;%;#%;:+5h%
%
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%
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:"B-%6A.)'0$%J)A/-%J--(2%
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Exercise:	  Niche	  Needs	  
%
C"5.$,6#,4-X%T5"%#),5%"f"$.,5"%#4%4$R'-,̀ "%'-7%0-7"$5#'-7%#)"%-""75%4?%140$%-,.)"9%P$"'#"%.'#"R4$,"5%?$48%
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Template:	  The	  General	  Practitioner	  
%
I%"+.#55+1,%8-.F-19%4%1-.:+%2+.4'0+%-;%A4)0%4%E#'1,4;-#1%;:4;%54F+0%+*+");:-19%+40-+"T%+40-+"%;#%2+.#5+%
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Communicate	  What	  You	  Do	  
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Template:	  What	  You	  Do	  Statement	  
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Summary	  Report	  
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3.	  Your	  Economy	  and	  Qualifications	   	  
Succeeding	  in	  Poor	  Economies	  
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Understanding	  and	  Communicating	  Qualifications	  
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Exercise:	  Qualifications	  Story	  
%
C"5.$,6#,4-X%_0$%.(,"-#5%'$"%-4#%6$,8'$,(1%,-#"$"5#"7%,-%#)"%1"'$5%I"DB"%56"-#%,-%5.)44(%'-7%#)"%#,#("5%K"?4$"%4$%
'?#"$%40$%-'8"59%M)"1%'$"%,-#"$"5#"7%,-%R"##,-R%-""75%8"#9%T5"%#),5%"f"$.,5"%#4%#"((%'%$"("B'-#%'-7%,-56,$,-R%
YU0'(,?,.'#,4-5%/#4$1Z%#)'#%K0,(75%$'664$#%I,#)%140$%6$456".#,B"%.(,"-#59%/)4I%#)"8%)4I%140%)'B"%
"f6"$,"-."7%5,8,('$%.)'(("-R"5*%)4I%140%I"$"%'K("%#4%4B"$.48"%#)45"%.)'(("-R"5*%)4I%140DB"%)"(6"7%4#)"$5%
(,\"%#)"8*%'-7%)4I%140%.'-%)"(6%#)"8%R"#%I)'#%#)"1%I'-#%#449%%
%

UC M:+1%$+"+%)#'%$:+"+%;:+)%4"+%1#$h%]+0."-2+%$:4;%$40%:488+1-19%E#"%)#'%$-;:%)#'"%:+4A;:%
41,%:#$%-;%$40%-584.;-19%)#'"%A-E+%41,%:#$%)#'%E+A;C%
%
%
%
%

YC M:4;%,-,%)#'%;")%;:4;%,-,1c;%$#"Fh%D4AF%42#';%)#'"%4;;+58;0%41,%E4-A'"+0%4;%4,,"+00-19%;:+%
8"#2A+5C%

%
%
%
%

\C M:4;%$40%)#'"%L4:4O%5#5+1;h%D+AA%$:4;%)#'%A+4"1+,%#"%,-0.#*+"+,%;:4;%$40%;:+%.:419-19%
8#-1;%E#"%)#'C%

%
%
%
%

PC b#$%,-,%)#'%9+;%.#10-0;+1;%"+0'A;0h%B+*+4A%;:+%2+:4*-#"0%)#'%.:419+,%41,%;:+%0)0;+5%)#'%
,+*+A#8+,%;#%9+;%;:+5%;#%0;-.FC%

%
%
%
%

VC R:4"+%:#$%)#'c*+%:+A8+,%#;:+"%8+#8A+%A-F+%;:+5%9+;%.#10-0;+1;%"+0'A;0%$-;:%;:-0%0)0;+5%;##%i#"%
:#$%)#'c*+%0++1%#;:+"%8+#8A+%54F+%;:+0+%.:419+0%41,%9+;%.#10-0;+1;%"+0'A;0jC%

%
%
%
%

ZC D+AA%;:+5%42#';%)#'"%.#55-;5+1;%;#%0:4"+%;:-0%0)0;+5%$-;:%;:+5%0#%;:+)%.41%#*+".#5+%;:+0+%
.:4AA+19+0%41,%9+;%;:+0+%"+0'A;0%E#"%;:+50+A*+0C%

%

	  
%



!"#$%&#'"%()'"*+,-.%/'0-1+00%2)%34.#2%!"-0.#5%6%7#8)"-9:;%<%=*+"),4)%()'"*+,4>%??7%%@%(AA%B-9:;0%B+0+"*+,C%

Summary	  Report	  
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Step	  2:	  The	  Committed	  Client	  Formula!
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4.	  Your	  Behavioral	  Theory	  of	  Change	  
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Exercise:	  Behavioral	  Theory	  of	  Change	  Worksheet	  
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Summary	  Report	  
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5.	  Designing	  Content	  Using	  a	  Framework	  	  
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%
%
%
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.C _0+%:-0;#")>%.40+%0;',-+0>%41,%0;4;-0;-.0%;#%8"#*-,+%+*-,+1.+%41,%"+-1E#".+%)#'"%
+G8A414;-#1C%%

%
%
%
%
%
%

\C M"-;+%)#'"%Lb#$hO%0+.;-#1%;:-",T%N"#*-,+%.A+4"%41,%1'52+"+,%0;+8@2)@0;+8%-10;"'.;-#10%E#"%
+G4.;A)%$:4;%;#%,#%;#%.:419+%;:+%2+:4*-#"C%
%

R;+8%Uj%
R;+8%Yj%
R;+8%\j%
R;+8%Pj%
R;+8%Vj%
%

PC M"-;+%)#'"%LM:4;%IEhO%0+.;-#1%A40;T%D+AA%)#'"%4',-+1.+%$:4;%08+.-E-.%4.;-#1%;:+)%1++,%;#%;4F+%"-9:;%
1#$%;#%4.;'4AA)%-58A+5+1;%;:+%8"#.+00%41,%+G8+"-+1.+%;:+%"+0'A;0CU%
%

%
%
%
%
%
% %

%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%%
U%I1%R;+8%\%)#'%$-AA%A+4"1%;:+%LJ"++%R+00-#1%aEE+"O%41,%.41%'0+%;:4;%E#"%)#'"%LM:4;%IEhO%0+.;-#1%#E%)#'"%J"++%
B+8#";>%#"%40%;:+%.A#0-19%#EE+"%,'"-19%4%8"+0+1;4;-#1C%
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Summary	  Report	  
I1%;:-0%.:48;+"%$+%,-0.'00+,%;:+%-58#";41.+%#E%'0-19%;:+%P%?+4"1-19%R;)A+0%E"45+$#"F%;#%,+0-91%41,%
,+A-*+"%)#'"%.#1;+1;C%D:+%:#5+$#"F%9'-,+0%)#'%;:"#'9:%;:+%8"#.+00%#E%'0-19%;:-0%E"45+$#"F%;#%2'-A,%
)#'"%LJ"++%B+8#";>O%$:-.:%)#'cAA%'0+%40%4%E"++%9-*+4$4)%#1%)#'"%0-;+%;#%9+1+"4;+%8"#08+.;-*+%.A-+1;%A+4,0C%%%
%

¥ J"++%B+8#";%D+58A4;+%
%

% 	  
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6.	  Naming	  Your	  Concepts	  and	  Content	  
%
X#$%;:4;%$+c*+%.#*+"+,%:#$%;#%,+0-91%#'"%.#1;+1;>%$+%1++,%;#%;4AF%42#';%:#$%;#%84.F49+%'8%#'"%
.#1;+1;%41,%.#1.+8;0%41,%+EE+.;-*+A)%145+%;:+0+%E#"%#'"%54"F+;C%%
%
(%9"+4;%145+%54F+0%#'"%-,+40%41,%8"#,'.;0%%L0;-.F-+"O%0#%;:4;%;:+)%"+54-1%-1%8+#8A+c0%5-1,0%41,%
4$4"+1+00C%I;%4A0#%"4,-.4AA)%-1."+40+0%;:+%8+".+-*+,%*4A'+%#E%;:+%-,+40%41,%0+"*-.+C%D:-0%.#52-14;-#1%#E%
0;-.F-1+00%41,%-1."+40+,%*4A'+%9+1+"4;+0%41,%"+;4-10%5#"+%A+4,0>%.A-+1;0>%41,%"+E+""4A0%2+.4'0+%8+#8A+%
4"+%5#"+%A-F+A)%;#%;:-1F%#E%'0%$:+1%;:+)%;:-1F%42#';%;:+-"%:+4A;:%1++,0%41,%.:4AA+19+0C%D:+)c"+%4A0#%5#"+%
A-F+A)%;#%;:-1F%#E%'0%$:+1%;:+)c"+%:+4"-19%42#';%:+4A;:%1++,0%41,%.:4AA+19+0%E"#5%#;:+"0C%
%
M:+1%$+%,#1c;%145+%#'"%.#1;+1;%41,%.#1.+8;0>%$+%,#1c;%2+1+E-;%E"#5%;:-0%0;-.F)%*4A'+@-1."+40-19%+EE+.;C%
(0%4%"+0'A;>%#'"%-,+40%41,%0+"*-.+0%9+;%9"#'8+,%;#9+;:+"%$-;:%#;:+"%8+#8A+%41,%.#1.+8;0%;:4;%#'"%54"F+;%
-0%4A"+4,)%E45-A-4"%$-;:>%41,%$:4;%$+%4"+%#EE+"-19%-0%1#;%8+".+-*+,%40%'1-H'+%41,%*4A'42A+C%D:-0%5+410%
;:4;%$-AA%5-00%#';%#1%8400-*+%#88#";'1-;-+0%;#%9+1+"4;+%41,%"+;4-1%5#"+%A+4,0>%.A-+1;0>%41,%"+E+""4A0C%

45)0A)=*-2%;'5%4'H-5;3*%J"#-2%
B+0'A;0@#"-+1;+,%
B:)5+ %
B:);:5 %
(AA-;+"4;-#1%

7/".%.'%J"#-%%
&#'"%.#1.+8;0%
&#'"%E"++%"+8#";0%41,%8"+0+1;4;-#10%
&#'"%E"++%0+00-#10%
&#'"%8"#9"450%
&#'"%2'0-1+00%
&#'"%;-;A+%

:"B-%6A.)'0$%J"#)0?%7'5B2/--.%
7#58A+;+%;:+%E#AA#$-19%+G+".-0+>%L7#1;+1;%41,%7#1.+8;%X45-19O%;#%2"4-10;#"5%145+0%E#"%;:+%.4;+9#"-+0%
A-0;+,%42#*+C%
%

% 	  
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Exercise:	  Content	  and	  Concept	  Naming	  
%
C"5.$,6#,4-X%L'8,-R%140$%.4-#"-#%'-7%.4-."6#5%K0,(75%140$%YK$'-7Z%'-7%,-.$"'5"5%#)"%6"$.",B"7%B'(0"9%T5"%
#),5%I4$\5)""#%#4%K$',-5#4$8%-'8"5%#)'#%,-.(07"%4-"%4$%84$"%4?%#)"5"%"("8"-#59%@$,#"%'5%8'-1%I4$75%'5%
140%.'-%#),-\%4?%'-7%05"%'%#)"5'0$05%#4%.48"%06%I,#)%84$"9%M)"-%8,f%'-7%8'#.)%#4%?,-7%548"%0-?4$R"##'K("%
-'8"59 %
%
_0+%B+0'A;@a"-+1;+,>%]-0;-1.;-*+%LN#$+"%M#",0O%I1%&#'"%X45+T%
%
%
%
%
%
%
%
_0+%B+8+;-;-*+%R#'1,0%@%(AA-;+"4;-#1%t%B:)5+%I1%&#'"%X45+T%
%
%
%
%
%
%
%
_0+%B:);:5%I1%&#'"%X45+T%
%
%
%
%
%
%
%
_0+%N#$+"E'A%_1.#10.-#'0%(00#.-4;-#10%I1%&#'"%X45+T%
%
%
%
%
%
%
%
%

% !
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7.	  Building	  Your	  Private	  Client	  Coaching	  Program	  
Key	  concepts:	  
%
I10;+4,%#E%#EE+"-19%-1,-*-,'4A%0+00-#10>%."+4;+%41,%#EE+"%L.#55-;;+,%A#19@;+"5%8"#9"450O%#E%\%5#1;:0>%Z%
5#1;:0>%#"%+*+1%UY%5#1;:0%4;%4%;-5+C%N"#9"450%4"+%5#"+%0'0;4-142A+%E#"%#'"%8"4.;-.+0>%41,%+00+1;-4A%E#"%
#'"%.A-+1;0%;#%54F+%0'0;4-142A+%.:419+0%$-;:%;:+-"%2+:4*-#"0%41,%:+4A;:%8"-#"-;-+0C%
%
D:+%.A-+1;c0%1++,0%41,%5#;-*4;-#1%,+;+"5-1+%;:+%.#'"0+%41,%84.+%#E%;:+%8"#9"45C%a'"%"#A+%-0%;#%40F%
H'+0;-#10%42#';%$:4;%;:+)%$41;%41,%$:)C%%a'"%"#A+%-0%;#%40F%H'+0;-#10%42#';%.:4AA+19+0%41,%;:+-"%
-58A-.4;-#10C%a'" %"#A+%-0%1#;%;#%;4F+%"+08#10-2-A-;)%E#"%;:+%.A-+1;0c%:+4A;:C%
%
I1;+9"4A%()'"*+,4%7#4.:-19T%;:-1F%-1%;+"50%#E%P%H'4,"41;0%#E%0'88#";%6%2+:4*-#"4A>%.#10.-#'01+00>%
"+A4;-#10:-80>%41,%0)0;+50%
%
/+:4*-#"%H'4,"41;T%b4*+%.A-+1;0%8A41%2+:4*-#"0%-1%,+;4-A>%$-;:%"-;'4A0%40%,+0."-2+,%-1%L!+;;-19%R;4";+,CO%
%
7#10.-#'01+00%H'4,"41;T%?-0;+1%41,%40F%H'+0;-#10%42#';%41)%4"+40%$:+"+%.A-+1;0%4"+%2A45-19%8+#8A+%#"%
.-".'50;41.+0%E#"%;:+-"%4.;-#10C%
%
B+A4;-#10:-80%H'4,"41;T%I1%4,,-;-#1%;#%;:+-"%"+A4;-#10:-8%$-;:%)#'>%$:+"+%+A0+%.41%;:+)%9+;%0'88#";%E#"%4%
1+$%2+:4*-#"h%
%
R)0;+50%H'4,"41;T%M:4;%,#%;:+)%1++,%;#%4,,%-1%#"%;4F+%#';%#E%;:+-"%0.:+,'A+%41,%8:)0-.4A%+1*-"#15+1;0%
;#%54F+%;:+%1+$%2+:4*-#"%4%8"-#"-;)h%
%

% 	  
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Template:	  Informed	  Consent	  Form	  
%
I1;+9"4A%()'"*+,-.%b+4A;:%7#4.:-19%;:"#'9:%r/'0-1+00%X45+s%
%
(AA%.A-+1;0%$:#%84";-.-84;+%-1%I1;+9"4A%()'"*+,-.%:+4A;:%.#4.:-19%;:"#'9:%;:-0%8"#9"45%0:#'A,%2+%4,*-0+,%
#E%;:+%E#AA#$-19%-1E#"54;-#1T%
%
&#'"%8"#9"45%54)%-1.A',+%A-E+0;)A+%4,g'0;5+1;0>%,-+;4")%.:419+0>%:+"20>%.#A#"%;:+"48)>%0#'1,%;:+"48)>%
4"#54%;:+"48)>%540049+%;:+"48)>%41,%#;:+"%14;'"4A%;:+"48+';-.0>%4A#19%$-;:%0'88#";%E#"%#*+".#5-19%
-11+"%#20;4.A+0%41,%.'A;'"4A%41,%+1*-"#15+1;4A%.:4AA+19+0%;:4;%.#'A,%042#;49+%A#19%;+"5%0'0;4-142A+%
.:419+%41,%"+0'A;0C%
%
rN"4.;-;-#1+"%X45+s%-0%1#;%4%5+,-.4A%,#.;#"%41,%.411#;T%8+"E#"5%0'"9+")%#"%-1*40-*+%;"+4;5+1;0u%
8"+0."-2+>%4,5-1-0;+">%#"%"+.#55+1,%;:+%,-0.#1;-1'4;-#1%#E%.#1;"#AA+,%0'20;41.+0%41,%,"'90%8"+0."-2+,%
2)%4%A-.+10+,%:+4A;:%.4"+%8"#E+00-#14Au%#"%.4'0+%4%"-0F%#E%-1g'")>%5+1;4A%#"%8:)0-.4A%-AA1+00>%#"%,+4;: C%
%
X#%0;4;+@"+.#91-K+,%+,'.4;-#14A%41,%;"4-1-19%0;41,4",0%+G-0;%E#"%()'"*+,4C%
%
&#'%:4*+%;:+%"-9:;%;#%.:##0+%;#%9#%;#%4%A-.+10+,%8"#*-,+"%#E%:+4A;:%.4"+>%41,%-E%)#'%4"+%0'EE+"-19%E"#5%4%
,-0+40+%#"%0)58;#5%;:4;%:40%1#;%2++1%+*4A'4;+,%2)%4%5+,-.4A%,#.;#">%)#'%$-AA%2+%"+H'-"+,%;#%9#%#"%0-91%
41%4.F1#$A+,95+1;%;:4;%#1+%$40%"+.#55+1,+,%;#%)#'C%
%
rN"4.;-;-#1+"%X45+s%:40%.#58A+;+,%;:+%E#AA#$-19%;"4-1-19%41,%.+";-E-.4;-#1%8"#9"450T%
%
rN"#9"45s %
rN"#9"45s %
rN"#9"45s %
%
I%:4*+%"+4,%41,%'1,+"0;41,%;:+%42#*+%-1E#"54;-#1%41,%9-*+%5)%8+"5-00-#1%;#%2+9-1%4%8"#9"45%#E%
I1;+9"4A%()'"*+,-.%:+4A;:%.#4.:-19%$-;:%rN"4.;-;-#1+"%X45+s%#E%r/'0-1+00%X45+sC%
%
%
7A-+1;c0%R-914;'"+T%vvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvv%
%
N"-1;%X45+T%vvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvv%
%
]4;+%#E%R-914;'"+T%vvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvvv!
	  
%

% 	  
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Step	  3:	  The	  Sales	  Sadhana	  System	  
% !
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8.	  Your	  Website	  and	  Email	  List	  
Key	  Concepts:	  
%
&#'"%$+20-;+c0%g#2%-0%;#%9+1+"4;+%A+4,0%E#"%)#'"%2'0-1+00C%IE%-;c0%1#;%,#-19%;:4;>%-;c0%1#;%,#-19%-;c0%g#2C%
%
D#%9+1+"4;+%A+4,0%)#'"%$+20-;+c0%:#5+%849+%1++,0%;#%,#%\%;:-190%"-9:;%4$4)T%-,+1;-E)%;:+%.A-+1;%41,%;:+-"%
54-1%:+4A;:%.#1.+"1>%54F+%;:+5%4%E"++%#EE+"%;#%4,,"+00%;:-0%.#1.+"1>%40F%E#"%;:+-"%145+%41,%+54-A%
4,,"+00%;#%"+.+-*+%;:+%E"++%#EE+"C%
%
?+4,0%2'-A,%)#'"%+54-A%A-0;>%41,%)#'"%+54-A%A-0;%-0%;:+%54-1%$4)%;#%F++8%-1%;#'.:%$-;:%8"#08+.;-*+%.A-+1;0C%
%
=54-A0%;#%)#'"%.A-+1;0%0:#'A,%-1.A',+%"+A+*41;%4";-.A+0>%;-80>%41,%-10-9:;0%42#';%08+.-E-.%:+4A;:%.#1.+"10%
-10;+4,%#E%9+1+"4A%A-E+0;)A+%;-80C%
%
_1A+00%)#'c"+%9+1+"4;-19%4%A#;%#E%.#1;+1;>%0;41,%4A#1+%+54-A0%9+;%5#"+%"+08#10+%;:41%1+$0A+;;+"0%
2+.4'0+%8+#8A+%4"+%#1A)%9+;;-19%#1+%;:-19%;#%"+4,%4;%4%;-5+C%
%
R8+.-4A%#EE+"0%E#"%E"++%0+00-#10>%8"+0+1;4;-#10>%$#"F0:#80>%#"%8"#9"450%0:#'A,%4A$4)0%2+%0+1;%40%0;41,%
4A#1+%+54-A0>%41,%0:#'A,%2+%0+1;%\%;-5+0%E#"%2+0;%"+08#10+C%
%
(%LA40;%.:41.+O%+54-A%-0%4A5#0;%4A$4)0%;:+%+54-A%;:4;%9+;0%;:+%:-9:+0;%"+08#10+C%
%
=54-A%.#1;+1;%0:#'A,%E#AA#$%;:+%P%?+4"1-19%R;)A+0%;+58A4;+%;#%+10'"+%4%*4A'42A+%L.#58A+;+%
.#55' 1-.4;-#1CO%
%
_0+%41%+54-A%54"F+;-19%8"#*-,+"%;#%54149+%)#'"%+54-A%A-0;%41,%;:+%,+A-*+")%#E%)#'"%.#1;+1;C%]#%1#;%'0+%
)#'"%8+"0#14A%+54-A%0#E;$4"+%E#"%;:-0C%
%
7A-.F%;:+%LM+20-;+%R#A';-#1O%A-1F%#1%;:+%5+52+"0:-8%0-;+%E#"%#'"%8"+E+""+,%4AA@-1@#1+%$+20-;+%,+0-91%41,%
8A4;E#"5%8"#*-,+"C%

%
:"B-%6A.)'0$%
_0+%;:+%E#AA#$-19%;+58A4;+>%La8;@I1%N49+%41,%b+4,A-1+0O%;#%,+*+A#8%.#1;+1;%E#"%)#'"%:#5+%849+>%40%$+AA%
40%;:+%0-,+24"%E#"%+*+")%849+%#E%)#'"%$+20-;+C%
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Template:	  Opt-‐In	  Page	  and	  Headlines	  
 
C"5.$,6#,4-X%;40$%46#[,-%6'R"%,5%#)"%6('."%I)"$"%140%5"-7%6$456".#,B"%.(,"-#5%?$48%'-1%4?%140$%8'$\"#,-R%
'-7%-"#I4$\,-R%.)'--"(5%54%#)'#%#)"1%.'-%R"#%548"#),-R%?$""%'-7%B'(0'K("%?$48%140%'-7%R"#%4-%140$%"8',(%
(,5#9%M)"%84$"%#'$R"#"7%'-7%.486"((,-R%140$%46#[,-%4??"$*%#)"%),R)"$%140$%.4-B"$5,4-%$'#"%]#)"%6"$."-#'R"%4?%
6"46("%I)4%46#[,-%I)"-%#)"1%B,5,#%140$%5,#"̂ 9%T5"%#),5%#"86('#"%'-7%#)"5"%)"'7(,-"%,7"'5%#4%.$"'#"%'%),R)%
.4-B"$5,4-%46#[,-%6'R"d%
 

“Use	  One	  Of	  The	  Effective	  Headline	  Templates	  
Below	  And	  Center	  It	  At	  The	  Top	  Of	  Your	  Opt-‐In	  
Page.	  Use	  Bold,	  Capitalization	  Of	  Each	  Word,	  

Quotes,	  And	  Large	  Text	  To	  Grab	  Attention.	  State	  
That	  You	  Can	  Meet	  Your	  Prospective	  Clients’	  Need.”	  
!
7&.9!V9&%!B$##!W#@'$.!X>0-#!'/!B$##!W#@'$.YZ!3'D[22!<&%6':#$!9'Q!.'O!

¥ XA'(6$#.#!69022#(?#!.'!':#$6'-#Y !
¥ XA'(6$#.#!69022#(?#!.'!':#$6'-#Y !
¥ XK@#6&/&6!<#%&$#<!$#%D2.!.'!069&#:#Y!
¥ XK@#6&/&6!<#%&$#<!$#%D2.!.'!069&#:#Y!
¥ X8NE!%@#6&/&6!0(<!#-'.&'(02!<#%&$#<!$#%D2.!.'!069&#:#Y!

S=D.!I'D$!L@.MN(!B'$-!L:#$!;#$#T !
!

79#$#!K9'D2<!N!K#(<!V9&%U!
F(.#$!3'D$!(0-#!0(<!#-0&2!0<<$#%%!
1#2'Q!0(<!62&6P!HE#.!N(%.0(.!\66#%%J!!

!
B&$%.!>0-#O!
,0%.!>0-#O!
F-0&2O!

!
]E#.!N(%.0(.!\66#%%^!

!
SN(62D<#!3'D$!#-0&2!-0(0?#-#(.!

@$':&<#$[%!@$&:063!@'2&63!2&(P*T!

(This space can be used for your picture, your “what you do” statement, and strong client testimonials.) 
“I help <prospective clients> overcome <concrete 
challenges> and achieve <specific desired results>.” 

 
- Your Name and Title 

 
Testimonial #1 
Testimonial #2 
Testimonial #3 

 
%

!
F//#6.&:#!;#0<2&(#!V#-@20.#!_̀ !

!"##$%#&'%()*+,'-.$/#&0$)12&$%#-34)

“Finally…Here’s	  A	  Way	  To	  Get	  <describe	  
the	  specific	  desired	  result>	  And	  
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Eliminate	  <describe	  their	  concrete	  
challenge>	  Starting	  Right	  Now…”	  

!
F//#6.&:#!;#0<2&(#!V#-@20.#!_)!

“Have/Do/Are	  You	  <describe	  their	  
concrete	  challenge>?”	  

!5%)*%67$)'8)9':,)'.# ;&%)'88$,3)5<22)=$0$62)")>#$.;?9;>#$.)"..,'6/@)A')
B$##&%C)*-.$/&8&/)D$-&,$D),$-:2#3)E&#@FE&#@':#FE&#@&%)*-.$/&8&/)

/'%0$%&$%/$)#@6#)6DD,$--$-)6)-#,'%C)'?G$/#&'%)?$8',$@6%D3H4)
!

F//#6.&:#!;#0<2&(#!V#-@20.#!_a!

“If	  You’re	  A	  <prospective	  client>	  Who’s	  Ready	  To	  
<overcome	  concrete	  problem>,	  This	  Free	  <opt-‐in	  

offer>	  Will	  Reveal	  3	  Simple	  Steps	  To	  <achieve	  
specific	  emotional	  desired	  result>.”	  

!

!
% 	  
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9.	  Introductory	  Events	  and	  Free	  Session	  Offers	  
Key	  Concepts:	  
%
I1;"#,'.;#")%+*+1;0>%0'.:%40%E"++%A#.4A%;4AF0%#"%#1A-1+%$+2-14"0%#"%;+A+.#1E+"+1.+0>%4"+%0#5+%#E%;:+%2+0;%
$4)0%;#%9"#$%)#'"%A-0;%41,%9+1+"4;+%1+$%.A-+1;0C%
%
_0+%;:+%P%?+4"1-19%R;)A+0%E"45+$#"F%;#%,+*+A#8%)#'"%+*+1;0C%
%
D:+%LM:4;%-EhO%.4AA@;#@4.;-#1%4;%;:+%+1,%#E%41)%-1;"#,'.;#")%+*+1;%-0%)#'"%E"++%0+00-#1%#EE+"C%
%

:"B-%6A.)'0%
J#AA#$%;:+%E#AA#$-19%;+58A4;+>%LJ"++%R+00-#1%aEE+"O%41,%2+9-1%#EE+"-19%E"++%0+00-#10%8+"-#,-.4AA)%;#%)#'"%
+54-A%A-0;%41,%4;%;:+%+1,%#E%+*+")%E"++%-1;"#,'.;#")%+*+1;C% %
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Exercise:	  Free	  Session	  Offer	  
%
C"5.$,6#,4-X%M)"%/'("5%/'7)'-'%,5%#)"%6$4."55%#)'#%#0$-5%'%6$456".#,B"%.(,"-#%,-#4%'%)'66,(1%6'1,-R%
.488,##"7%.(,"-#9%M)"%?$""%5"55,4-%4??"$%,5%'%.486"((,-R%,-B,#'#,4-%#4%5,R-%06%?4$%#)"%/'("5%/'7)'-'9%
%
b+"+c0%:#$%;#%."+4;+%)#'"%E"++%0+00-#1%#EE+"T%

UC R#%;:4;%)#'%41,%)#'"%.A-+1;0%*4A'+%)#'"%;-5+>%4A$4)0%9-*+%4%"+40#1%E#"%)#'"%E"++%0+00-#1%#EE+"0C%
J#"%+G458A+>%-;%.41%2+%4%2#1'0%E#"%41#;:+"%8"#,'.;%#"%0+"*-.+%;:4;c0%8'".:40+,>%41,%-;%.41%.#5+%
4;%;:+%+1,%#E%#1+%#E%)#'"%E"++%;4AF0%#"%8"+0+1;4;-#10C%
%

YC M"-;+%)#'"%E"++%0+00-#1%#EE+"%'0-19%;:+%9'-,+A-1+0%E#"%,+0-91-19%.#1;+1;>%-1.A',-19T%
%

¥ _0-19%A419'49+%;:4;%-0%.#1."+;+>%08+.-E-.>%+5#;-#14A>%41,%"+0'A;0@#"-+1;+,%
¥ X45-19%-;%
%

\C _0+%;:+%P%A+4"1-19%0;)A+0C%
%

¥ M:)h%6%B+0'A;0%41,%7:4AA+19+0%
Yb?%140%I'-#%#4%50.."55?0((1%,86("8"-#%#)"%K")'B,4$5%#)'#%I,((%)"(6%140%4B"$.48"%h.)'(("-R"5i%
'-7%R"#%h7"5,$"7%$"50(#5i*%bD7%(,\"%#4%50664$#%1409Z%

¥ M:4;h%6%7#1.+8;0%41,%=*-,+1.+%
%
Y!".'05"%h$"'54-%#)'#%140D$"%4??"$,-R%#)"%?$""%5"55,4-i*%b%'8%4??"$,-R%140%'%?$""%<%)40$%h-'8"%
4?%140$%5"55,4-i%#4%)"(6%140%.('$,?1%140$%B,5,4-%'-7%R4'(5%?4$%140$%)"'(#)*%5"#%\"1%8,("5#4-"5%#)'#%
I,((%("#%140%\-4I%140D$"%R"##,-R%$"50(#5*%'-7%0-.4B"$%'-1%),77"-%4K5#'.("5%#)'#%.40(7%5'K4#'R"%
140$%50.."559%;40D((%("'B"%#)"%5"55,4-%I,#)%$"-"I"7%.('$,#1*%,-56,$'#,4-*%'-7%#)"%84#,B'#,4-%#4%
84B"%?4$I'$79Z%
%
hM"5#,84-,'(%<i%
hM"5#,84-,'(%=i %
%

¥ b#$h%6%(.;-#1%R;+80%
%
YM4%.(',8%140$%?$""%<%)40$%h-'8"%4?%140$%5"55,4-i*%?4((4I%#)"5"%Q%5#"65X%

¥ <^%P(,.\%#)"%(,-\%K"(4I%
¥ =^%P)445"%'-%'B',('K("%#,8"%#)'#%I4$\5%?4$%140%
¥ O^%S-#"$%140$%.4-#'.#%,-?4$8'#,4-%
¥ W^%/0K8,#%140$%5.)"70("7%'664,-#8"-#%'-7%8'$\%140$%.'("-7'$ %
¥ Q^%P48"%#4%h'77$"55i%]4$%K"%'B',('K("%?4$%81%.'((̂ %4-%h'664,-#8"-#%7'#"i%'#%

h'664,-#8"-#%#,8"i9Z%
%%

¥ M:4;%IEh%b#$%;#%0-91%'8%E#"%;:+%E"++%0+00-#1%41,%4*4-A42-A-;)%
%
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LI%$41;%;#%0+"*+%40%541)%8+#8A+%40%8#00-2A+>%2';%5)%;-5+%-0%A-5-;+,>%0#%;:-0%E"++%0+00-#1%#EE+"%
-0%#1%4%E-"0;%.#5+>%E-"0;%0+"*+>%240-0C%b?%140%I'-#%#4%50.."55?0((1%,86("8"-#%#)"%K")'B,4$5%#)'#%
I,((%)"(6%140%4B"$.48"%h.)'(("-R"5i%'-7%R"#%h7"5,$"7%$"50(#5i*%.(,.\%h#),5%(,-\i%-4I9Z%
%

PC %7A#0+%41,%+1,%$-;:%)#'"%0-914;'"+T%
%

Susan Something, “Anxiety Eliminator” 
The Anxiety Elimination Program 
P: 555.555.5555 
Email: susan@anxietyelimination.com 
AnxietyElimination|Facebook|LinkedIn 
 

ÒI help people with anxiety eliminate it from the root and live  
deeply relaxed and productive lives. If you know someone  
with anxiety please help them get relief now at  
www.anxietyelimination.com."  

%

!
% 	  
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10.	  Enrolling	  New	  Clients	  with	  the	  Sales	  Sadhana	  
%
D#%:4*+%4%0'0;4-142A+%()'"*+,4%#"%&#94%D:+"48)%8"4.;-.+%$+%1++,%.#55-;;+,%.A-+1;0%$:#%$-AA%+1"#AA%-1%
#'"%A#19@;+"5%8"#9"450C%%IE%$+%.41%+1"#AA%.A-+1;0%$+cAA%:4*+%4%0'0;4-142A+%8"4.;-.+>%41,%-E%$+%.41c;>%$+%
$#1c;C%J#"%'0%;#%2+%42A+%;#%+1"#AA%.A-+1;0%-1%.#55-;;+,%8"#9"450%$+%1++,%;#%'1,+"0;41,%;:+%*4A'+%E#"%
;:+5%41,%;:+)%1++,%;#%'1,+"0;41,%;:+%*4A'+%E#"%;:+50+A*+0C%%
%
IE%;:4;%.41%:488+1%;:+1%;:+%+1"#AA5+1;%-0%4%14;'"4A%8"#.+00>%41,%1+G;%0;+8%;:4;%54F+0%0+10+%E#"%$:4;%;:+)%
$41;%-1%;:+-"%A-E+C%IE%-;%,#+01c;%:488+1>%;:+1%-;%$-AA%2+%E#".+,%#"%-58'A0-*+%41,%240+,%#1%.'"-#0-;)%#"%41G-+;)%
"4;:+"%;:41%4%,"-*+%;#%;4F+%4%1+$%41,%1+.+004")%,-"+.;-#1%-1%A-E+C%
%
D:-0%-0%4%0-91-E-.41;%-1*+0;5+1;%#E%;-5+>%5#1+)>%41,%+1+"9)%#1%;:+%84";%#E%;:+%.A-+1;%41,%"+H'-"+0%4%
0-91-E-.41;%45#'1;%#E%5#;-*4;-#1C%M+c"+%;4AF-19%42#';%.:419-19%A#190;41,-19%2+:4*-#"0%41,%:42-;0%;:4;%
4"+%F1#$1%41,%E45-A-4">%41,%;:4;%.41%E++A%"+4AA)%#';%#E%.#1;"#A%41,%;:"+4;+1-19C%D:+%#1A)%$4)%;:4;%
0#5+#1+%$-AA%,+.-,+%;#%54F+%;:-0%0#";%#E%.#55-;5+1;%-0%;:"#'9:%.#11+.;-19%$-;:%;:+%.#0;%#E%;:+-"%
.'""+1;%2+:4*-#"0%41,%;:+%84)#EE%#E%1+$%2+:4*-#"0C%

Motivation	  to	  Change	  
D:+%R4A+0%R4,:414%+A-5-14;+0%+G;+"14A%8"+00'"+%41,%'1.#*+"0%-1;+"14A%8"+00'"+>%#"%L5#;-*4;-#1CO%D:+"+%
-0%1#%0+AA-19%-1%;:+%E#"5%#"%.#1*-1.-19%#"%541-8'A4;-#1C%a'"%4;;-;',+%-0%40%4%0+"*41;%41,%4%0.-+1;-0;%
,-0.#*+"-19%$:4;%0#5+#1+%$41;0%41,%$:)C%D:+%8"#.+00%-0%,+0-91+,%240+,%#1%0.-+1;-E-.%0;',-+0%#E%
0'..+00E'A%54g#"%4..#'1;%04A+08+#8A+%;:4;%A+4,%;#%;:+%E#"54;-#1%#E%;:+%RNIX%0+AA-19%8"#.+00C%
%
K=N>!b!K&.D0.&'(Z!=$'12#-Z!N-@2&60.&'(%Z!0(<!>##<!@03'//!
%
K&.D0.&'(O%M+%$41;%;#%0;4";%$-;:%0#5+%'1,+"0;41,-19%#E%4%8+"0#1c0%A-E+>%:#$%;:+)%4"+%08+1,-19%;:+-"%
;-5+>%41,%$:4;%;:+)%4"+%8"-#"-;-K-19C%
%
=$'12#-O%D:+%"+40#1%4%.A-+1;%-0%.#5-19%;#%'0%-0%;:4;%;:+)%:4*+%0#5+%8"#2A+50%;:4;%4"+%.4'0-19%;:+5%
;"#'2A+%;:4;%;:+)%$41;%;#%"+0#A*+C%IE%$+%.41c;%.A+4"A)%-,+1;-E)%;:+%8"#2A+50>%$+%$#1c;%:4*+%4%.A+4"%"+40#1%
E#"%$#"F-19%;#9+;:+"C%
%
N-@2&60.&'(%O%D:+%5#0;%-58#";41;%E4.;#"%E#"%5#;-*4;-#1%-0%.A4"-E)-19%;:+%.#0;%#E%8"#2A+50C%M:4;%4"+%;:+%
8"#2A+50%.4'0+,%2)%;:+%8"#2A+50h%IE%0#5+#1+%-0%#*+"$+-9:;>%;:4;c0%4%8"#2A+5>%2';%$:)h%M:4;%;"#'2A+%-0%
-;%.4'0-19%;:+5h%b#$%,#+0%-;%-584.;%;:+-"%$#"F>%;:+-"%"+A4;-#10:-80>%:#$%;:+)%E++A%42#';%;:+50+A*+0h%
(1,%$:4;%4,,-;-#14A%-58A-.4;-#10%,#%;:#0+%-584.;0%:4*+h%M+%1++,%;#%F++8%9#-19%41,%.#11+.;-19%;:+0+%
-58A-.4;-#10%'1;-A%;:+%E'AA%$+-9:;%41,%-584.;%#E%;:+%:+4A;:%.:4AA+19+%-0%"+4A-K+,C%D:4;c0%$:+1%5#;-*4;-#1%;#%
0:-E;%8"-#"-;-+0%41,%,#%0#5+;:-19%42#';%-;%+5+"9+0C%D:-0%-0%;:+%+00+1;-4A%+A+5+1;%-0%;:+%0'..+00%#E%;:+%R4A+0%
R4,:414C%
%
>##<!=03'//O%X++,%84)#EE%-0%;:+%"+*+"0+%#E%-58A-.4;-#1C%I1%#;:+"%$#",0>%$:+1%:+4A;:%9#4A0%4"+%"+4A-K+,>%
$:)%$-AA%;:4;%2+%-58#";41;%;#%;:+5h%M:4;%$-AA%;:+)%2+%42A+%;#%,#h%M:4;%,##"0%$-AA%#8+1h%M:4;%$+-9:;0%
$-AA%2+%A-E;+,h%b#$%$-AA%;:+)%E++Ah%D:-0%-0%4A0#%4%*+")%-58#";41;%0#'".+%#E%5#;-*4;-#1C%
%
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How	  to	  Have	  a	  Sales	  Sadhana	  Conversation	  
%

UC D:+%R4A+0%R4,:414%0;4";0%$-;:%41%-1;"#,'.;-#1%41,%.A4"-E-.4;-#1%#E%;:+%"+40#1%E#"%5++;-19T%
%
M47'1%I"%'$"%R4,-R%#4%#'(\%'%(,##("%K,#%'K40#%I)"$"%140%'$"%I,#)%140$%)"'(#)*%#)"%.)'(("-R"5%#)'#%140D$"%
"f6"$,"-.,-R%'-7%548"%4?%#)"%,86'.#%#),5%,5%)'B,-R%,-%140$%(,?"9%@"D((%'(54%.('$,?1%140$%R4'(5%'-7%B,5,4-%?4$%140$%
)"'(#)%'-7%I)1%#)"5"%'$"%,864$#'-#%#4%1409%b?%,#D5%'%6$,4$,#1%?4$%140%#4%'77$"55%#)"5"%.)'(("-R"5%'-7%84B"%
#4I'$75%140$%R4'(5%I"%.'-%7,5.055%I4$\,-R%#4R"#)"$9%&4I%74"5%#)'#%540-7g%
%

YC D:+1%9#%#1%;#%A+4"1%42#';%;:+%.A-+1;c0%A-E+%0-;'4;-#1T%
%
M"((%8"%'%(,##("%K,#%'K40#%140$%(,?"9%@)'#%,5%140$%5.)"70("%(,\"%70$,-R%'%#16,.'(%I""\g%%
@)'#%'$"%140$%6$,4$,#,"5g%
%

\C D:+1%40F%42#';%:+4A;:%8"#2A+50T%
%
@)'#%54$#%4?%6)15,.'(%)"'(#)%.)'(("-R"5%'$"%140%?'.,-R%-4Ig%%
&4I%'$"%140%?""(,-Rg%
%

PC R8+1,%;:+%5#0;%;-5+%+G8A#"-19%;:+%-58A-.4;-#10%#E%;:+0+%8"#2A+50T%
%
&4I%(4-R%)'B"%140%5#$0RR("7%I,#)%#)"5"%.)'(("-R"5g%
@)1%'$"%#)"1%'%6$4K("8%?4$%140g%
&4I%74%#)"1%,86'.#%140$%(,?"g%
@)'#%'$"%140%.4-."$-"7%I,((%)'66"-%,?%140%74-D#%'77$"55%#)"5"%.)'(("-R"5g%
%

VC D:+1%:+A8%;:+5%.A4"-E)%4%*-0-#1%41,%:+4A;:%9#4A0T%
%
@)'#%,5%140$%B,5,4-%?4$%140$%)"'(#)g%
@)'#%56".,?,.%R4'(5%I40(7%140%(,\"%#4%'.),"B"g%
%

ZC R8+1,%0#5+%;-5+%+G8A#"-19%;:+%1++,%84)#EE0%#E%4.:-+*-19%;:+0+%:+4A;:%9#4A0T%
%
&4I%I40(7%,#%K"%,864$#'-#%4$%B'(0'K("%#4%140%#4%)'B"%#)"5"%$"50(#5g%
@)'#%74%140%#),-\%I40(7%K"%7,??"$"-#%,-%140$%(,?"g%
%

SC D:+%1+G;%84";%#E%;:+%.#1*+"04;-#1%-0%;#%-1;"#,'.+%)#'"%8"#9"45%40%4%84;:%E#"%#*+".#5-19%
;:+0+%.:4AA+19+0%41,%4.:-+*-19%;:+0+%9#4A0C%

%
>1%6$4R$'8%,5%7"5,R-"7%#4%)"(6%140%"5#'K(,5)%140$%)"'(#)%'5%'%6$,4$,#1%,-%140$%(,?"%54%#)'#%140%.'-%8'\"%#)"%
.)'-R"5%140%-""7%#4%4B"$.48"%#)"5"%.)'(("-R"5%'-7%84B"%#4I'$75%#)"5"%R4'(59%@40(7%140%(,\"%#4%)"'$%'%
(,##("%K,#%'K40#%,#g%
%

[C I1;"#,'.+%;:+%8"#.+00%#E%)#'"%8"#9"45%41,%.#1E-"5%*4A'+%$-;:%;:+%.A-+1;C%
%
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@)"-%b%I4$\%I,#)%81%.(,"-#5%b%?4.05%4-%W%'$"'5X%
%
!"#$%&'( %e%b%I,((%)"(6%140%,7"-#,?1%'-7%0-7"$5#'-7%#)"%K")'B,4$5%#)'#%'$"%.0$$"-#(1%.4-#$,K0#,-R%#4%140$%
)"'(#)%.)'(("-R"5%'-7%#)"%.)'-R"5%#)'#%I,((%)"(6%140%84B"%#4I'$75%140$%R4'(59%@"D((%?4.05%4-%#)"%),R)"5#%
("B"$'R"%K")'B,4$5%#)'#%8'\"%#)"%K,RR"5#%,86'.#%?,$5#9%C4%140%)'B"%'-1%c0"5#,4-5%'K40#%#)'#*%'-7%I40(7%#)'#%
K"%B'(0'K("%#4%140g%
%
)'*+,&'-+*"++ %e%b%I,((%)"(6%140%0-.4B"$%'-7%0-7"$5#'-7%'-1%),77"-%4K5#'.("5%4$%$"5,5#'-."%140%)'B"%#4%
8'\,-R%.)'-R"5 %#)'#%I,((%)"(6%140%84B"%#4I'$75%140$%R4'(59%C4%140%)'B"%'-1%c0"5#,4-5%'K40#%#)'#*%'-7%
I40(7%#)'#%K"%B'(0'K("%#4%140g%
%
."/$0&'*+#&1+%e%b%I,((%)"(6%140%#'\"%$"564-5,K,(,#1%?4$%140$%)"'(#)%K1%,7"-#,?1,-R%'-1%'$"'5%I)"$"%140%'$"%
K('8,-R%6"46("%4$%.,$.085#'-."5%?4$%140$%K")'B,4$5%54%#)'#%140%.'-%K"%"864I"$"7%#4%8'\"%.)'-R"59%C4%
140%)'B"%'-1%c0"5#,4-5%'K40#%#)'#*%'-7%I40(7%#)'#%K"%B'(0'K("%#4%140g%
%
23+0"4+%e%b%I,((%)"(6%140%847,?1%140$%"-B,$4-8"-#5%'-7%5.)"70("%54%#)'#%#)"1%50664$#%140$%6$,4$,#1%?4$%
)"'(#)%,-5#"'7%4?%I4$\,-R%'R',-5#%1409%C4%140%)'B"%'-1%c0"5#,4-5%'K40#%#)'#*%'-7%I40(7%#)'#%K"%B'(0'K("%#4%
140g%
%

WC (0F%;:+5%-E%;:+)c,%A-F+%;#%:+4"%42#';%;:+%0;"'.;'"+%#E%;:+%8"#9"45%41,%.#1E-"5%*4A'+C%
%
b%I4$\%I,#)%81%.(,"-#5%?4$%E%84-#)5%'#%'%#,8"%'-7%I"%8""#%#4R"#)"$%?4$%<%)40$%'#%#)"%5'8"%#,8"%"'.)%I""\%
54%#)'#%#)"$"%,5%'%.4-5,5#"-#%'-.)4$%#4%?""7%#)"%6$,4$,#1%?4$%)"'(#)%'-7%.4-5.,405-"559%%C4%140%)'B"%'-1%
c0"5#,4-5%'K40#%#)'#*%'-7%I40(7%#)'#%K"%B'(0'K("%#4%140g%
%

U`C I1*-;+%;:+5%;#%5#*+%E#"$4",%41,%.#*+"%;:+%9'4"41;++%41,%84)5+1;%#8;-#10C%
%
C4%140%I'-#%#4%8'\"%#),5%'%6$,4$,#1%'-7%84B"%?4$I'$7g%%
%
@"%.'-%7,5.055%81%R0'$'-#""%'-7%6'18"-#%46#,4-59%bD7%(,\"%#4%I4$\%I,#)%140%?4$%'%?0((%84-#)*%'-7%,?%140%
74-D#%(4B"%#)"%I4$\%#)'#%I"%'$"%74,-R%#4R"#)"$%4$%7".,7"%140$%)"'(#)%,5%-4%(4-R"$%'%6$,4$,#1*%#)"-%140%'$"%-4#%
4K(,R"7%#4%.4-#,-0"%#)"%6$4R$'8%'-7%b%I,((%$"?0-7%'-1#),-R%#)'#%140DB"%6',7%54%?'$9%C4%140%)'B"%'-1%
c0"5#,4-5%'K40#%#)'#g%
%
;40%)'B"%#I4%46#,4-5%?4$%6'18"-#X%;40%.'-%6'1%4-%'%84-#)(1%K'5,5%'#%]j%'840-#̂ %4$%140%.'-%R"#%56".,'(%
6$,.,-R%?4$%'%?0((%6'18"-#%'#%]j%'840-#̂ 9%@),.)%I40(7%K"%#)"%K"5#%?,#%?4$%140g%
%

UUC D:+1%+1;+"%;:+5%-1;#%)#'"%0)0;+5>%.#AA+.;%84)5+1;>%0.:+,'A+%4%;-5+%E#"%;:+%$++FA)%
0+00-#10>%41,%9-*+%;:+5%)#'"%1+$%.A-+1;%848+"$#"F%;#%.#58A+;+%2+E#"+%;:+%E-"0;%#EE-.-4A%
0+00-#1C%%

%
P486("#"%#),5%6'6"$I4$\%K"?4$"%I"%8""#%-"f#%I""\9%b?%140%)'B"%'-1%c0"5#,4-5%140%.'-%$"'.)%8"%'#%k%bD8%
(44\,-R%?4$I'$7%#4%I4$\,-R%I,#)%1409%
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Exercise:	  1"*-2%1"(/"0" 	  Outline	  
%
C"5.$,6#,4-X%M)"%?4((4I,-R%5#"65%05"%/GbL%c0"5#,4-5%#4%)"(6%K0,(7%140$%6$456".#,B"%.(,"-#5D%0-7"$5#'-7,-R%4?%
#)"%B'(0"%4?%84B,-R%?4$I'$7%I,#)%#)",$%)"'(#)%.'$"%6$4R$'8%'-7%#)"%.45#5%4?%-4#%#'\,-R%'.#,4-9%
%
=$#@0$0.&'(%%

¥ a8+1%;:+%2#,)>%"+A4G>%41,%9"#'1,%;#%."+4;+%4%E-+A,%#E%8"+0+1.+C%
¥ /+%4';:+1;-.4AA)%.'"-#'0>%40F%5#"+%H'+0;-#10%;:41%9-*+%-1E#"54;-#1>%:+4"%;:+%-1,-*-,'4A>%41,%E++A%

;:+%.#10.-#'01+00%'1,+"1+4;:%;:+%$#",0%6%;:-0%$-AA%4AA#$%;:+%5#;-*4;-#1%;#%.#5+%E"#5%-10-,+%
;:+%8"#08+.;-*+%.A-+1;%-10;+4,%#E%#';0-,+%E"#5%)#'C%

¥ M41;%;:-0%$#"F%E#"%;:+%#;:+"%8+"0#1%E4"%5#"+%;:41%)#'%$41;%;:-0%.A-+1;%E#"%)#'"%2'0-1+00C%
%

=0$.!N!

UC R;4";%$-;:%41%-1;"#,'.;-#1%42#';%$:4;%)#'%$-AA%2+%.#*+"-19C%

YC ?+4"1%42#';%;:+-"%A-E+%%&.D0.&'(C%

\C (0F%42#';%;:+-"%:+4A;:%@$'12#-%C%

PC =G8A#"+%;:+%&-@2&60.&'(%%#E%;:+0+%8"#2A+50C%

VC 7A4"-E)%;:+-"%:+4;:%*-0-#1%41,%9#4A0C%

ZC =G8A#"+%;:+%(##<!@03'//%%#E%4.:-+*-19%;:+0+%9#4A0C%
!
=0$.!NN!

SC I1;"#,'.+%)#' "%8"#9"45%40%4%84;:%;#%#*+".#5-19%;:+0+%8"#2A+50%41,%4.:-+*-19%;:+0+%9#4A0C%

[C I1;"#,'.+%;:+%8"#.+00%41,%.#1E-"5%*4A'+C%

WC I1;"#,'.+%;:+%0;"'.;'"+%41,%.#1E-"5%*4A'+C%

U`C I1*-;+%;:+5%;#%5#*+%E#"$4",%41,%.#*+"%)#'"%9'4"41;++%41,%84)5+1;%#8;-#10C%
%
D:+1%0.:+,'A+%;:+-"%E-"0;%#EE-.-4A%0+00-#1>%+1;+"%;:+-"%-1E#"54;-#1%-1;#%)#'"%0)0;+5>%.#AA+.;%;:+-"%84)5+1;>%
41,%9-*+%;:+5%;:+%1+$%.A-+1;%848+"$#"F%;#%.#58A+;+C%
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11.	  Earning	  a	  Great	  Living	  with	  Your	  Practice	  
Key	  Concepts:	  
%
D:+"+%4"+%A#;0%#E%$4)0%;#%+4"1%4%9"+4;%A-*-19%$-;:%)#'"%8"4.;-.+T%:-9:%"4;+0%E#"%4%E+$%8"-*4;+%.A-+1;0>%
5+,-'5%"4;+0%E#"%9"#'8%.A-+1;0>%41,%4%"419+%#E%"4;+0%E#"%8"#,'.;0C%R;4";%$-;:%8"-*4;+%.A-+1;0%41,%9"#$%
)#'"%2'0-1+00%5#,+A%E"#5%;:+"+C%
%
N"#E+00-#14A%8"-*4;+%.#4.:-19%"4;+0%4."#00%*4"-#'0%-1,'0;"-+0%4*+"49+%4"#'1,%oV`̀ %@%oUV`̀ %8+"%5#1;:C%
%
Q#1+)%-0%4%$4)%;:4;%$+%*4A'+%41,%8"-#"-;-K+%;:-190%-1%#'"%A-*+0C%IE%.A-+1;0c%,#1c;%-1*+0;%9##,%5#1+)>%;:+1%
;:+)%4"+%A+00%A-F+A)%;#%54F+%;:+%8"#9"45%41,%;:+-"%:+4A;:%4%8"-#"-;)C%D:+)%4"+%A+00%A-F+A)%;#%-58A+5+1;%1+$%
2+:4*-#"0%41,%9+;%1+$%"+0'A;0C%
%
M:+1%)#'%4"+%0;"+00+,%42#';%5#1+)%)#'%4"+%1#;%4*4-A42A+%;#%0+"*+%)#'"%.A-+1;0C%
%
7A-+1;0%4"+%1#;%-1*+0;-19%-1%)#'%#"%)#'"%8"#9"450C%D:+)%4"+%-1*+0;-19%-1%4%0;"'.;'"+%;#%54F+%;:+-"%:+4A;:%4%
8"-#"-;)>%54F+%.:419+0%-1%2+:4*-#">%41,%9+;%1+$%"+0'A;0C%
%
=G458A+%#E%4%8"4.;-.+%0;"'.;'"+%$-;:%,+8;:>%;-5+%E"++,#5>%41,%A+*+"49+T%
%
U`%8"-*4;+%.A-+1;0%8+"%5#1;:%ioV`̀ %G%U`%w%oV`̀ j̀%
U%;+"5%9"#'8%8"#9"45%8+"%5#1;:%$-;:%U`%.A-+1;0%ioU`̀ %G%U`%w%oU`̀ j̀%
U%#19#-19%5+52+"0:-8%8"#9"45%$-;:%V`%.A-+1;0%ioV`%G%V`%w%oYV`̀ j%
N"#,'.;%04A+0%ioV`%(*+"49+%8'".:40+%G%U`̀ %5#1;:A)%04A+0%w%oV`̀ j̀%
%
D#;4A%w%oU\V`̀ %8+"%5#1;:%
%

%  



!"#$%&#'"%()'"*+,-.%/'0-1+00%2)%34.#2%!"-0.#5%6%7#8)"-9:;%<%=*+"),4)%()'"*+,4>%??7%%@%(AA%B-9:;0%B+0+"*+,C%

	  

	  

	  

	  

Step	  4:	  Multiply	  Your	  Marketing!
% !
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12.	  Business	  Metrics:	  Follow	  Your	  Numbers	  	  	  
Key	  Concepts:	  
%
D"4.F%)#'"%5#1;:A)%1'52+"0T%*-0-;#"0%;#%)#'"%$+20-;+>%84";-.-841;0%-1%E"++%+*+1;0>%;#;4A%1+$%A+4,0>%;#;4A%
1+$%.A-+1;0>%;#;4A%"+*+1'+>%54"F+;-19%+G8+10+0>%;#;4A%+G8+10+0C%
%
J"#5%;:+0+%1'52+"0%)#'cAA%F1#$T%%
%
:#$%541)%*-0-;#"0%-;%;4F+0%;#%9+;%4%A+4,%%
:#$%541)%A+4,0%-;%;4F+0%;#%9+;%4%E"++%+*+1;%84";-.-841;%
:#$%541)%A+4,0%-;%;4F+0%;#%9+;%4%.A-+1;%
;:+%4*+"49+%5#1;:A)%"+*+1'+%8+"%.A-+1;%
%
:#$%5'.:%-;%.#0;0%;#%9+;%4%*-0-;#"%
:#$%5'.:%-;%.#0;0%;#%9+;%4%A+4,%
:#$%5'.:%-;%.#0;0%;#%9+;%4%E"++%+*+1;%84";-.-841;%
:#$%5'.:%-;%.#0;0%;#%9+;%4%.A-+1;%
%
D:+0+%1'52+"0%$-AA%9"+4;A)%4-,%)#'"%42-A-;)%;#%54F+%4,*+";-0-19%,+.-0-#10%41,%84";1+"0:-8%49"++5+1;0C% !
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13.	  Client	  Testimonials	  and	  Referrals	  
%
a1+%#E%;:+%5#0;%8#$+"E'A%0#'".+0%E#"%1+$%.A-+1;0%-0%)#'"%+G-0;-19%.A-+1;%240+C%M:4;%)#'"%.A-+1;0%04)%42#';%
)#'%;#%#;:+"0%-0%U`%;-5+0%40%8#$+"E'A%40%$:4;%)#'%04)%42#';%)#'"0+AE>%0#%)#'%$41;%;#%2+%0'"+%;:+)%04)%
9"+4;%;:-190%41,%0:4"+%$:4;%;:+)%04)%$-;:%#;:+"0C%

Testimonial	  Tips	  
M:+1%)#'c"+%0'88#";-19%)#'"%.A-+1;0%;:+)%$-AA%4';#54;-.4AA)%;+AA%)#'%41,%+54-A%)#'%42#';%;:+%-1."+,-2A+%
"+0'A;0%41,%+G8+"-+1.+0%;:+)%4"+%:4*-19C%D:+0+%4"+%;+0;-5#1-4A0e%
%
(0F%)#'"%.A-+1;0%-E%)#'%.41%'0+%;:+-"%;+0;-5#1-4A%-1%)#'"%54;+"-4A0>%41,%-E%;:+)c,%2+%$-AA-19%;#%0'25-;%;:+-"%
;+0;-5#1-4A%40%4%?-1F+,I1%"+.#55+1,4;-#1C%
%
(0F%;:+5%$:4;%-1E#"54;-#1%;:+)%E++A%.#5E#";42A+%'0-19%i;:+%5#"+%)#'%'0+>%;:+%5#"+%L"+4AO%;:+)%4"+>%41,%
;:+%5#"+%8#$+"E'Aj%
%
I1-;-4A0%#"%.#52-14;-#1%#E%-1-;-4A0%41,%E-"0;%145+kA40;%145+%
?#.4;-#1%
N-.;'"+ %
(',-#%#"%d-,+#%;+0;-5#1-4A%
%
D:+%5#0;%8#$+"E'A%;+0;-5#1-4A0%-1.A',+%.#1."+;+>%08+.-E-.>%+5#;-#14A>%"+0'A;0e%M:+1%)#'%9+;%;+0;-5#1-4A0%
$-;:%;:+0+%+A+5+1;0>%8"-#"-;-K+%;:+5%-1%)#'"%54;+"-4A0C%/+E#"+%41,%4E;+"%0;#"-+0%4"+%4A0#%*+")%8#$+"E'A%i-C+C%
Y!"?4$"%I4$\,-R%I,#)%140*%b%)'7%h,-5"$#%.)'(("-R"5%'-7%.45#5i*%'-7%#)'-\5%#4%40$%I4$\%#4R"#)"$%b%-4I%)'B"%
h,-5"$#%$"50(#5%'-7%,86'.#idZj%
%
M:+"+%;#%'0+%)#'"%;+0;-5#1-4A0T%
%
?41,-19%N49+%k%M+20-;+%
(AA%N"-1;+,%Q4;+"-4A0%
]-9-;4A%Q4;+"-4A0%i-C+C%J"++%B+8#";j%41,%=54-A0%
R8+4F-19T%I1%N+"0#1%N"+0+1;4;-#10>%D+A+.#1E+"+1.+0>%X+;$#"F-19%=*+1;0%iD+AA%0'..+00%0;#"-+0j%%

Referrals	  
D:+%2+0;%;-5+%;#%40F%E#"%"+E+""4A0%-0%$:+1%)#'%"+.+-*+%4%;+0;-5#1-4AC%i-C+C%Yb#%,5%50.)%'%6("'50$"%#4%I4$\%I,#)%
140*%'-7%bD8%54%)'661%#4%)"'$%#)"5"%,-.$"7,K("%$"50(#59%b?%140%\-4I%'-14-"%"(5"%I)4%I40(7%K"-"?,#%?$48%#),5%
I4$\*%I40(7%140%K"%I,((,-R%#4%,-#$470."%05%4$%5"-7%#)"8%#4%81%5,#"g%III9R$"'#('-7,-R6'R"9.48Z%
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14.	  Business	  Cards,	  Brochures,	  and	  Signatures	  
Email	  Signature	  Template	  
=*+")%;-5+%)#'%0+1,%#';%41%+54-A>%)#'%"+8"+0+1;%)#'"0+AE%41,%)#'"%2'0-1+00>%0#%-;c0%4%9"+4;%-,+4%;#%54F+%
;:4;%"+8"+0+1;4;-#1%40%8"#E+00-#14A%41,%+EE+.;-*+%40%8#00-2A+%4;%9+;;-19%8"#08+.;-*+%.A-+1;0%-1;#%)#'"%
0)0;+5%0#%;:+)%0'20."-2+%;#%)#'"%A-0;>%.#5+%;#%)#'"%+*+1;0>%41,%+1"#AA%-1%)#'"%8"#9"450C%%
%
b+"+c0%:#$e%
!
]a %XaDT%

¥ _0+%4%9+1+"-.%8+"0#14A%4,,"+00%E"#5%954-A>%:#;54-A>%)4:##>%+;.C%
¥ _0+%41%-""+A+*41;%H'#;+%-1%)#'"%0-914;'"+%
¥ _0+%-549+0%-1%)#'"%0-914;'"+0%
¥ _0+%24.F9"#'1,0%E#"%)#'"%+54-A0%

 
]a%_R=%Db=%Ja??aMIX!%D=QN?(D=T%
 
Template: 
 
<Your Name>, <Your Niche-Oriented 
Title> 
<Your Business or Program Name> 
<Your Business Phone Number>* 
<Your Business Email> 
<Landing Page Link>| 
<Business Page Facebook Link>| 
<LinkedIn Page Link> 
 
Ò<Your What You Do Statement and/or 
Compelling Opt In Offer>Ó 

Examples: 
 
Jacob  Griscom, Ayurveda Business Coach 
Everyday Ayurveda - President 
P: 530.265.4847 
EverydayAyurveda|Facebook|LinkedIn 
 

ÒI help Ayurvedic practitioners build successful 
and transformative businesses for themselves, 
their clients, and their communities!" 

 
Susan Something, “Anxiety Eliminator” 
The Anxiety Elimination Program 
P: 555.555.5555 
Email: susan@anxietyelimination.com 
AnxietyElimination|Facebook|LinkedIn 
 

ÒI help people with anxiety eliminate it from the root and live  
deeply relaxed and productive lives. If you know someone  
with anxiety please help them get relief now at  
www.anxietyelimination.com."  

 
x&#'%.41%."+4;+%8"#E+00-#14A%+54-A%4,,"+00+0%E#"%41)%'"A0%i$+20-;+%4,,"+00+0j%;:4;%)#'%#$1C%&#'%.41%
8'".:40+%)#'"%'"A0%E"#5%)#'"%$+2%:#0;C%
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Business	  Cards	  and	  Brochures	  
/'0-1+00%.4",0%41,%2"#.:'"+0%4"+%+00+1;-4A%E#"%)#'"%-1%8+"0#1%1+;$#"F-19%#88#";'1-;-+0C%D:+-"%8'"8#0+%
-0%;#T%%

¥ !+;%)#'"%8"#08+.;-*+%.A-+1;0%;#%-,+1;-E)%;:+50+A*+0%
¥ !+;%8+#8A+%$:#%F1#$%)#'"%8"#08+.;-*+%.A-+1;0%;#%-1;"#,'.+%)#'%#"%)#'"%$#"F%;#%;:+5%
¥ !+;%)#'"%8"#08+.;-*+%.A-+1;0%;#%;4F+%4.;-#1%i-C+C%*-0-;%)#'"%A41,-19%849+%41,%#8;@-1%;#%g#-1%)#'"%A-0;j%

!
/'0-1+00%74",%=A+5+1;0T%

¥ &#'"%8-.;'"+%#"%2'0-1+00%A#9#%
¥ &#'"%8:#1+%1'52+">%+54-A>%41,%4,,"+00%
¥ &#'"%LM:4;%&#'%]#O%0;4;+5+1;%
¥ (%.4AA%;#%4.;-#1%41,%.#58+AA-19%"+40#1%;#%*-0-;%)#'"%A41,-19%849+%

!
/"#.:'"+%=A+5+1;0T%D:+%045+%40%)#'"%2'0-1+00%.4",>%2';%)#'%.41%+G841,%;#%-1.A',+%5#"+%.#1;+1;%'0-19%
;:+%P%?+4"1-19%R;)A+0C%
!
793U%6%R;4";%2)%;4AF-19%42#';%;:+%.#1."+;+>%08+.-E-.>%+5#;-#14A>%"+0'A;0%;:4;%)#'%:+A8%)#'"%8"#08+.;-*+%
.A-+1;0%4.:-+*+%41,%;:+%.:4AA+19+0%;:4;%)#'%:+A8%;:+5%#*+".#5+C%&#'"%LM:4;%&#'%]#O%0;4;+5+1;%
4..#58A-0:+0%;:-0%41,%-0%9"+4;%;#%-1.A',+%#1%;:+%E"#1;%E#A,%#E%)#'"%2"#.:'"+>%4A#19%$-;:%)#'"%8-.;'"+C%
!
790.U %6%!-*+%41%#*+"*-+$%#E%)#'"%L/+:4*-#"4A%D:+#")%#E%7:419+>O%-1.A',-19T%%

¥ D:+%.:4AA+19+0%)#'"%8"#08+.;-*+%.A-+1;0%E4.+>%;:+%.#0;%#E%;:#0+%.:4AA+19+0>%;:+%2+:4*-#"0%;:4;%
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15.	  Advertising	  
The	  “Deals”	  Strategy	  
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Pay-‐Per-‐Click	  (PPC)	  Ad	  Campaigns	  
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Creating	  Advertisements	  That	  Get	  A	  Response	  
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16.	  Social	  Media	  
YouTube	  Channel	  Strategy	  
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Optimizing	  Social	  Media	  for	  Leads	  
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17.	  Public	  Relations	  
“Get	  Free	  Coverage”	  Guide	  
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Step	  5:	  Advanced	  Profit	  Growth!
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18.	  It’s	  About	  Community	  
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19.	  Your	  Mission	  and	  Vision	  
Mission	  and	  Vision	  Statements	  
 
&#'"%5-00-#1%41,%*-0-#1%0;4;+5+1;0%9'-,+%41,%"+EA+.;%;:+%-584.;%#E%)#'"%2'0-1+00%#1%)#'"%.A-+1;0%41,%
.#55'1-;)C%D:+)%4"+%;:+%8A4;E#"5%E#"%)#'"%.#55'1-;)%A+4,+"0:-8%41,%+1"-.:5+1;%$:+"+%)#'%.41%
0;41,>%5++;>%41,%-1*-;+%#;:+"0C%
%
_0+%;:+0+%;+58A4;+0%;#%."4E;%)#'"%5-00-#1%41,%*-0-#1%0;4;+5+1;0C%
%
R&%%&'(!K.0.#-#(.!
%
_0+%)#'"%LM:4;%&#'%]#O%0;4;+5+1;%p%:#$%)#'%,#%-;%i)#'"%0+"*-.+0jC%
%
Yh!05,-"55%L'8"i%"f,5#5%#4%)"(6%h6$456".#,B"%.(,"-#5i%R"#p'.),"B"%h7"5,$"7%$"50(#5i%'-7p4$%4B"$.48"%
h.)'(("-R"5i%#)$40R)%h5"$B,."5i9Z%
%
=G458A+T%%
%
YSB"$17'1%J10$B"7'%"f,5#5%#4%)"(6%J10$B"7,.%6$'.#,#,4-"$5%K0,(7%50.."55?0(%'-7%#$'-5?4$8'#,B"%K05,-"55"5%?4$%
#)"85"(B"5*%#)",$%.(,"-#5*%'-7%#)",$%.4880-,#,"5%#)$40R)%4-"[4-[4-"%.4'.),-R*%R$406%6$4R$'85*%'-7%'-%
"-R'R"7%'-7%"864I"$"7%6$'.#,#,4-"$%>'5#"$>,-7%.4880-,#19Z%
%
"&%&'(!K.0.#-#(. !
%
M:4;%-0%;:+%.#55'1-;)k$#"A,%;:4;%)#'%:+A8%."+4;+%$:+1%)#'%E'AE-AA%)#'"%5-00-#1h%R+;%4%2-9%41,%-108-"-19%
9#4A%E#"%0#5+;:-19%;:4;%)#'"%2'0-1+00%.41%:+A8%4.:-+*+C%
%
Y@"%"-B,5,4-%'%.4880-,#1%I)"$"%h6$456".#,B"%.(,"-#5i%)'B"%h$"540$."5p$"50(#5i%54%#)'#%hK,RR"$%,86'.#%
'-7%R4'(5i9Z%
%
=G458A+T%%
%
Y@"%"-B,5,4-%'%I4$(7%4?%"864I"$"7%J10$B"7,.%6$'.#,#,4-"$5%I,#)%505#',-'K("%K05,-"55"5%"B4(B,-R%)"'(#)%
'-7%.4-5.,405-"55%,-%#)",$%.4880-,#,"5*%'-7%'(,R-,-R%I"'(#)%'-7%64I"$%I,#)%(4B"%'-7%"-(,R)#"-8"-#9Z%%%

!
% 	  



!"#$%&#'"%()'"*+,-.%/'0-1+00%2)%34.#2%!"-0.#5%6%7#8)"-9:;%<%=*+"),4)%()'"*+,4>%??7%%@%(AA%B-9:;0%B+0+"*+,C%

20.	  Group	  Programs	  
Group	  Program	  Formats	  
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Finding	  Prospective	  Partners	  and	  Building	  Relationships	  
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Exercise:	  Finding	  Business	  Partners	  
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